NEW FEATURE! Profit from Efficiency

eHub Customer Self Service

Internet portal for enhanced communication with your customers

— e eHub is a web site customized with
EE'.‘!:L‘.‘l'iiif.:‘.’,'ff.’:l?f' & your company’s logo & unique home
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e Your customers can log in securely
' N to:

e View and request changes to
[oe-) their address, phone, contact
information

e Review invoice & payment
history

e Reprint an invoice

e Communicate with your staff
through an online Message
Center

e View Scheduling data

0 Scheduled employees
The Invoice History is shown below. A customer may
review all invoice history for a specified date range,
including Invoice Number, Date, Amount, Total Applied,
Last Date Paid and Remaining Due. They can also view a
particular invoice and print that invoice.

0 Scheduling Activity
Report

{2 eHub - CSS - Windows Internet Explorer

Search By: |Job W From: |05/01/2007 To: |07/21/2007 Refrash Pririt / Expart spe

carcn gy, | | | | o 6 I ) In addition, the customer can

Invoice History  Peterson Brothers Realty run the Open Invoices Report.

Invoice Date Amount|  Total Applied|  Last date Paid| Remaining Due This report shows all open

Number . . .

B P S o o invoices with the number of

123 O7/15(2007 525.00 525.00 087262007 3000 days outstandmg.

155 071012007 $1,100.00 $1,100.00 0812812007 5000

144 08/30:2007 (54.250.00) (54.250.00) 051012007 5000

1178 08/20/2007 52.240.00 30.00 52.240.00

unz 08/30:2007 $3,600.00 30.00 $3,600.00 Seinct » format Hecor 3 @ 0
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] 0B/D1/2007 $5,350.00 35,350.00 OB/28/2007 30.00 Cmana HE 601231
143 05/31:2007 (54.250.00) (34.250.00) 08/10r2007 5000
CUSTOMER SERVICE LOCATION
474 05/31/2007 $100.00 $100.00 087262007 5000 Accounis Paatis
55T 05/31/2007 $1,120.00 $1,120.00 0B/28/2007 50.00 Peterson Drothers Realty Barkar Duildng
— S S 0610 Ca33 Straet 15 & Famam

M sz 051012007 $5,350.00 $5,350.00 0/10/2007 $0.00 omana NE a1 omana ME B91020000

687 0510172007 525.00 525.00 067262007 $0.00

50 05/01/2007 $100.00 $100.00 0812812007 $0.00 Ploass rumit payment v R Gty Survices, Inc. .. Bax 22654 O, NE 63128
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Totals 525,382.00 $15,824.00 $10,544.00 i i

Mesasure

May Senice | | |
| Marithty Clsaning Senvce | | 1 | 750.00|
Marithly Carpet Sarvice | | | 250.00
Morithly Window Service 100.00 »
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Profit from Efficiency

— The Scheduling Report is
RIVER CITY SERVICES, INC. "
E Serving River City since 1957 m Shown here' Your
) i customers may view
::1:;"-: :i:iﬁramnr Customner Account ¥ Reports: ¥ .amewm-l;‘mi:mb e Wthh employees are
From: |08/12/2007 |m To: |08/12/2007 |@ S(':hedUled at the]r JOb
site(s). They may also
Scheduling Report = review details about the
Risear Gity Services Inc. shlft,'such as start and
end times.
Job Number Job Mame Post Description
10082 Electric Fixture North Gate In addition. customers
ition, cu
Employee Name  Number  Hours  WorkDale  Rollover Type Shift Code m :.: r;:l In  Out Lunch may view the Scheduling
Marcia Johnson 2189 14400 7 7 I Act-lv-lty Report’ Wthh
800 0811312007 A 1 0800 1600 MNo 0800 16:00 0.00 A
e omamnr | TA 4 oeoe mm ne [sswo veoe ono shows more detail about
800 | 08M52007 A 10800 16:00 No 0800 16:00 0.00 i 3 i i
8.00 08MBI2007 A 10300 1600 No 0G0D 1600 000 each Sh]ft’ ]nClUd]ng bill
T e usfmzuurmjm A4 EUSIJDTWUD.:““.N.;I Euaougweuuj'uuu" rates, total dollars
| B0 | 0B202007 A 1 50300‘15:007 No | 0800 1500 0.00 billed and total dollars
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‘ RIVER CITY SERVICES, INC.
Serving River City since 1957
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Westside Community School System L] Log-Outﬁ |
ECommunications Log -

= Complaints
H --Mm

Employee Related Issues

: i-~Tasks not completed Portal | Posted By Puﬂr»d Updated
g Aim'ms Mot Set/Set Incorrectly On

L %’%% Came m the morming one of the side doors was left Westside
*Alarm meident on 8/10/2007 unlocked, Luckily the alarm was sct and went off, but
Complments B8t e needto make sure to lock ll doors before leaving R (S:cohaol S?; i Rl1ZE00T OIS0 Delete
# General the building and setting the alarm
#-Request for Service
& Turoicing or Bi Edit Somy to hear about that, [ have norfied the job» Ese Rose Marie SAR007 0832007 Delete
Invoicung or Biling supernsor to ensure # does not haapen agam Darmer
Edit Yes, this was an isolated issue and should not occur ESS Magge B RI32007 08/13/2007. Dlete
=2 again Anderson
Complaintss > Alarms Nob SetiSel Incorrectiy s> Alstm incident on 81220073
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Thank you for ensuring we follow proper proceduze as outlined in ouz contyact]

®additienal Centent

Powered by TEAM

This is the Message Center. It provides a way for your customers to communicate online with your staff.
The history is logged and displayed in chronological order. The Message Center is organized into these
topics under which communication can be logged.

e Complaints ¢ Requests for Service
o Compliments ¢ Invoicing or Billing
e General

Special Introductory Pricing Available

www.teamfinancial.com 800-500-4499




