NEW FEATURE! Profit from Efficiency

eHub Customer Self Service

Internet portal for enhanced communication with your customers

— e eHub is a web site customized with
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e Your customers can log in securely
' N to:

e View and request changes to
[oe-) their address, phone, contact
information

e Review invoice & payment
history

e Reprint an invoice

e Communicate with your staff
through an online Message

Center
e View Work Scheduling
Calendar
The Invoice History is shown below. A customer may ¢ Request Work

review all invoice history for a specified date range,
including Invoice Number, Date, Amount, Total Applied,
Last Date Paid and Remaining Due. They can also view a
particular invoice and print that invoice.

e View/print Work Tickets

{2 eHub - CSS - Windows Internet Explorer
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Invoice History  Peterson Brothers Realty run the Open Invoices Report.

Invoice Date Amount|  Total Applied|  Last date Paid| Remaining Due This report shows all open
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Totals 525,382.00 $15,824.00 $10,544.00 i i

Mesasure

May Senice | | |
| Marithty Clsaning Senvce | | 1 | 750.00|
Marithly Carpet Sarvice | | | 250.00
Morithly Window Service 100.00 »
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E RIVER CITY SERVICES, INC. - 7 The WOl’k‘SChedUling
Serving River City since 1957 1 Calendar is shown here.
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‘ RIVER CITY SERVICES, INC.
Serving River City since 1957
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Employee Related Issues
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& Alarms Mot Set/Set Incorrectly On
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Thank you for ensuring we follow proper proceduze as outlined in ouz contyact]

®additienal Centent

Powered by TEAM

This is the Message Center. It provides a way for your customers to communicate online with your staff.
The history is logged and displayed in chronological order. The Message Center is organized into these
topics under which communication can be logged.

e Complaints ¢ Requests for Service
o Compliments ¢ Invoicing or Billing
e General

Special Introductory Pricing Available

www.teamfinancial.com 800-500-4499




