
                                                                                                                                  Profit from Efficiency 

www.teamfinancial.com  800-500-4499 

eHub Customer Self Service 
Internet portal for enhanced communication with your customers 

 
 
 

 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• eHub is a web site customized with 
your company’s logo & unique home 
page 

• Your customers can log in securely 
to: 

• View and request changes to 
their address, phone, contact 
information 

• Review invoice & payment 
history 

• Reprint an invoice 

• Communicate with your staff 
through an online Message 
Center 

• View Work Scheduling 
Calendar 

• Request Work 

• View/print Work Tickets 

NEW FEATURE! 

 

The Invoice History is shown below.  A customer may 
review all invoice history for a specified date range, 
including Invoice Number, Date, Amount, Total Applied, 
Last Date Paid and Remaining Due.  They can also view a 
particular invoice and print that invoice. 

In addition, the customer can 
run the Open Invoices Report.  
This report shows all open 
invoices with the number of 
days outstanding. 
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Call TEAM today at 800-500-4499 or send an e-mail to sales@teamfinancial.com for more information 
or to schedule an online demonstration.  We look forward to helping your company impress its 
customers! 

Operations & Communication 

The Work Scheduling 
Calendar is shown here.  
Your customers may 
view work scheduled at 
their locations only.  
From this screen, they 
may also view and print 
Work Tickets. 
 
Customers may also 
request additional work 
which will send an e-
mail to the appropriate 
staff member in your 
organization for 
approval and 
scheduling. 

Special Introductory Pricing Available 

This is the Message Center.  It provides a way for your customers to communicate online with your staff.  
The history is logged and displayed in chronological order.  The Message Center is organized into these 
topics under which communication can be logged. 
 

• Complaints   ●     Requests for Service 
• Compliments   ●     Invoicing or Billing 
• General 


