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Profit from Efficiency

TEAM has developed a revolutionary new product -

CallQ, which automates the process of contacting

employees via telephone to fill open shifts. CallQ uses text to speech technology to announce a pre-defined
script over the telephone. The recipient of the call can accept or decline a shift without ever speaking to

anyone in your office.

The process starts with an open shift in WinTeam’s Personnel Scheduling module. The open shift is color

coded in red.

I Persannel Scheduling - Current Week

File Edit Records Security Help

T e Tk
Nebraska Distributing |JEHMT — [P7E0P008 [<1[B]]  Miaster Scheduis

Job Number: {10084 ﬂ Last Rolled Dust: /212005

Special Job Requirements exist  Special Post Requirsments exist

Employes Number: [2221 # % ShowSpitting Shifts

Actions  GoTo | Master Files  Reports | Summarige Hours | Yiew

Position Rollover Shift Code Thu Fri Sat Sun tdon Tue _J
Description Type 9714406 9/15/06 9416406 9417406 9418406 9419406 3/20#05
Lobby Desk A 1 0800 - Boswell, Sandra J. | KKKKNRMKHNNHRK | KRR | Boswel, Sandra J. | Boswell, Sancta J. | Boswell, Sandra J.
L4 Marmal 16:00 R HRREE
Morth Entrance A 08:00 - Carnes, Jared L. Carnes, Jared L. Carnes, JaredL. | Eckhart, Amber B, | Eckhart, AmberB. | Camnes, JaredL. | Cames, JaredL.
Mormal 1600
Mlarth Entrance ] 1 1600 - Eiean, Scott & Eird, dokn W Eiean, Scott A Eiean, Soott A Bean, Scott 5, Bean, Scott . | Barmes, Mancy
Marmal 00:00
Morth Entrance c 00:00 - Michols, Lisa M. Michols, Lisa M. Michols, Lisa M. Michols, LisaM. | Michols, LisaM. | Wilson, Latisha A, | Wilson, Latisha A.
| Mormal 0800
Farking Lot & 1 2200~ Knapp, Frank C. Knapp,Frank C. | Knapp, FrankC. | Knapp,Frank . | Knapp,Frank C. | Kasik, Jeanette
Marmal 06:00
Farking Lot (=} 22:00- Brown, Debbie J. Erown, Debbie J. [ HRAKRHERRRRNE | KRR RHIHR | Brown, Debbie J. | Brown, Debbie.. | Brown, Debbie ..
Mormal 0800 RN HRRRR

After the open shift has been identified, the Query screen may be used to search for and display available,

qualified and experienced employees. After reviewing the list,
prepare a CallQ batch.

11 WinTeam - [Personnel Scheduling: Detail Query]

Fle Edt Records Securlty Help

The Query screen, shown here,

you may select the employees to contact and

: B rainal-BTLrailEE T
has many functions. It can Query Criteria (used to populate grid)
. Experience  Compliance Tracking | Miesomdohste [
SearCh for employees Who - i Elmpli’_'eemes & Do not calculats Experisnce % Do rotcalulte Comp. Trackny | ‘TSP'DTPD o ‘ta —
v
e ETSI\IT“:M  Experienced at this Job or Post  Quaified to work tis post St R
sculate Hous ey e L repare Call] Batc
) % Determine Conficty | Include those not Expeiienced  Inchue These Not Duaified : J = E: i
o reate Cal] Batc
e Have worked the job or
- Employee | ) =]
pOSt In the paSt s e Telophone M“EJSUE'“"” Boppecomis Compliance Tracking Conflicts Hours g}:’u‘i“gg EE;E.
. ey . . 2167 | Eckhan. Amber B._|(402) 727-4807 P 20| el ¥
° |_|Ve W|th INn a certain 2191 |4 [ Ziemba, Elizabeth [ (402] 625-2006 2m 1 r
) N 2153 | Green, James 1. | (4021 7277428 500 &
d|Stance from the JOb 7203 || Fing, Donnal (402) 325344 2400 T [
2206 o Ky I 402) 3523240 1600 ™ |
) 2210 || Boswell, Sandia . |(402) 5627706 200 |
° 21 | Comy Do, |02 559 550 .00 r
Have less than a certain 2216 2| Mitchell Delmar || (402 000-0000 2400 T |l
2221 | elon, Maryles E_|[402) 352-2583 P EE I I
number of hours already 2224 Direr, Tral |02 3525078 0] |l |
2229 || Rodriguez, Ima P._| (4021 000-0000 T I
SCh ed u I ed 2231 . Mancy (402) 000-0000 24.00 i ~
2236 | Ovellans, Blenca 0. |[402) 352:3720 2300 T |
A R v 2237 | wilsan, Latisha A, |[402) 563-3219 P 200 " |
C Meet SpeCIaI tralnlng 2241 92| Randall, Steve A (402) 5633501 2000 ™ |wl
1 1 2245 Davis, Noma &, (402) 352-8711 24.00 -
criteria 2252 | Mortanez Fiueds, £ [402) 352:2414 1500 T =
2257 | Kasik, Jeanetie L_|[402) 352:6778 50| N[ |w]
2259 [ Hery, Heidid. | (402) 3528775 T ]
The Quel‘y screen can also map E Felly. KarenL | (402/ 5432002 E i
. . » 450104 Porter, wille 0 I
directions from the employee’s
address to the job location
usi ng Goog le Maps@ Quick Filters (used once grid is populated) —
: Count: 21 Shaw Confliots: ¥ Miles from.Job Site: Hours Under 4010
Verson: 43123 _[DB: Asis User: wikeam | 9/20/2006 | S23PM

www.teamfinancial.com

800-500-4499



Profit from Efficiency

CallQ - Automating Outbound Calling

After you have selected the employees in the Query screen, the CallQ Batch screen will be displayed. On
this screen, you can define how many times to call each person, when to start calling and the caller ID
number to display on the recipient’s phone. You can also define the script on this screen. Certain
information, such as the job and shift details, including date and time will be defaulted from the Personnel
Scheduling screen. You can also determine the order in which employees will be called. You have the
option to randomize the order as well.

i 'WinTeam - [CallQ Batches]

File Edit Records Security Help Cal IQ BatCh Featu res
B o B g m@B o@D ®elil Hal®
Job: 10084; Post: Lobby Desk; Date: Thursday 09/14/2006 BatchiD: 2 User Added: winteam e Import contacts from
Date Added: 32002006 5:24:26 P
Lookup Existing Batch: B4 Batch Status{Tal Batoh not Subriitted e other sources, such as an
Properties ]Employees ] More Information ] Exce|® Spre adsheet
Job Mumber: |{HEE ﬂ Mebrazka Distributing Batoh Shice |Barohme t he dalne it .
S e ! C— e Define whether or not
Description: [Job: 10084; Post: Lobby Desk; Date: Thursday Post Mame: |Lobby Desk g o
Cal Stiategy [0 =] Urgent Post Date: [3714/2006 to leave a voice mail
~ Retry Rounds —  Transfer Call - -W'hen l.o é.lal.l. .[fall.i.r.lg message
MNumber of Rounds: 3| = If&coepted  Phaone: 1[402]345-5880 Date: [MM/DDAY | =] | Caller ID 1
| Minutes to Delay Between Rounds: 5| [ It Declined  Phone: I Tie | © pst || Mumber [[4026455560 e Define “Standard” or
Intio Message: ' “Urgent” calling
Thank you for visiting the team boath at the az iz convention. ‘We hope you are enjoving your call g demonstration.
parameters
Solicitation Meszage:
‘wie need pour assistance to fill a position at Mebraska Distibuting on Thursday, 09/14,/2006, beginning at 08:00, at Lobby Desk. The shift will end at ® Cal I mu |t| p I e phone
16:00.
Acceptance Message: num be IS fO Ir eac h
Thank you for accepting the position at Mebraska Distibuting on Thursday, 0941442006, beginning at 08:00, at Lobby Desk. The shift will end at 16:00.
“rour assignment is located at 11112 | Street in Omaha. em ployee
oicemail Message: Leave Yoicemail Message: v Continue attempting to reach Employee after leaving Voicemail: [
A, zhift iz available at Team Financial on Thursday, 09/14/2008, beginning at 08:00, at Lobby Desk. 1f you would like to work, this shift, please contact L4 Create batCh

the dispatcher immediately at 402 345566 0. Thank you.

templates with standard

Submit Batch M SCI’I ptS

After the batch has been submitted, CallQ will begin calling employees and announcing the pre-defined
script. In this example, an open shift is being offered. If CallQ encounters an employee who wants to
accept the shift (by pressing a key on his/her touch tone phone), the acceptance will automatically be
logged and that employee will be populated into the schedule. You also have the option to immediately
transfer the call to someone in your office upon an acceptance or a decline.

Persomnel Scheduling - Current Week L |
g:«e«;«:c:rmw | AT ‘Bet COIor COdIng
|Electric Fixture TH[E0E [] - [ORE ][0 e tgsens |
P [ETS— Feurs - .
e T Shifts in the Schedule may be color coded
S | e : according to the CallQ status. In this example,

the shifts that have been accepted by an

employee contacted by CallQ have been
colored green. There is also a shift in yellow
which indicates that CallQ is currently trying to
find someone.

CallQ isn’t limited to employee contact. Use CallQ to
Ceaem— B e o o & inform customers, vendors or potential employees
Y ET N a1 about important information or events.

www.teamfinancial.com 800-500-4499




